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QUESTION 221A user has a perimeter firewall and up-to-date antivirus software. The user is asking what else they can do to
improve their security. Which of the following will have the MOST impact on network security? (Select TWO). A. Install
additional antivirus softwareB. Disable screen saversC. Conduct a daily security auditD. Assign security rights based on job
rolesE. Use strong passwords Answer: DEExplanation:To improve security, assign security rights based on job roles. You need to
give least amount of privilege to users so that they can do their jobs without having access to resources that have nothing to do with
their job roles. QUESTION 222A user states that when they power on their computer, they receive a "Non-bootable drive" error.
The user works with external storage devices to transport data to their computer. The user stated that the computer worked fine the
day before. Which of the following should be checked FIRST to resolve this issue? A. Jumper settingsB. Device boot orderC.
PXE boot settingsD. Hard drive cable Answer: BExplanation:
http://pcsupport.about.com/od/fixtheproblem/ss/bootorderchange.htm QUESTION 223A service technician is installing a second
hard drive on a desktop PC running Windows 7. The second hard drive is the same make and model of the first hard drive. The
technician would like to provide data redundancy. Which of the following should the technician use to accomplish this? A. Disk
ManagementB. Device ManagerC. System ConfigurationD. Data Sources Answer: AExplanation:
http://support.microsoft.com/kb/309000 QUESTION 224A technician is trying to troubleshoot an issue on a Windows 7 computer
remotely, but is unable to PING the computer. The technician verified that the computer is turned on, has network connectivity, and
can get to the Internet. Which of the following is MOST likely the issue? A. The technician does not have permissionsB. Local
security policy settings is incorrectC. Wake-on-LAN is disabledD. Windows firewall is enabled Answer: DExplanation:
http://pcrepairaugustaga.com/computer-dust-free/ QUESTION 225An Internet browser's cookie could be classified as which of the
following? A. RootkitB. PhishingC. MalwareD. Spyware Answer: DExplanation:
http://en.wikipedia.org/wiki/Spyware#Browser_cookies QUESTION 226A technician is working on a workstation that is receiving
read/write failures when trying to access a particular file. Which of the following commands should the technician use to resolve this
issue? A. DISKPARTB. FORMATC. CHKDSKD. FDISK Answer: CExplanation:
http://www.pegasus-afs.com/support/webhelp/common_errors_and_problems/the_benefits_of_using_chkdsk.htm QUESTION 227A
technician is tasked with changing the account lockout threshold to 30 minutes in Windows 7. Which of the following should the
technician use to accomplish this task? A. User Access ControlB. Windows Security CenterC. Local Security PolicyD. Users
and Groups Answer: CExplanation:http://technet.microsoft.com/en-us/library/cc757692(v=ws.10).aspx QUESTION 228A
technician needs to change the minimum password length to 8 characters to make it more secure. Which of the following system
settings should the technician configure? A. Windows FirewallB. Windows Security CenterC. Local Security PolicyD.
System Configuration Answer: CExplanation:http://technet.microsoft.com/en-us/library/dd277395.aspx QUESTION 229A
technician is creating an image that will be used to deploy Windows 7 to 100 PCs. Which of the following tools should be used to
accomplish this? A. SYSPREPB. Windows 7 AdvisorC. CHKDSKD. DISKPART Answer: AExplanation:
http://support.microsoft.com/kb/302577 QUESTION 230A technician needs to create a new folder from the command line on the
root of the C. drive. Which of the following is the correct command to use? A. CDB. MDC. PUSHDD. RD Answer: B
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